
 
 
 
 
New access method to the BT Redcare Electronic Trading System  
 
 
As part of the overall BT security policy to improve secure access to its systems, BT Redcare will 
implement a new method of access to our Electronic Trading System via the means of an 
ActivIdentity token. This will be implemented from the 22nd June 2009 at 18.00 and will replace the 
SecurID Card that is currently being used. 
 
You will be issued with a Unique Identification Number (UIN) which will replace your current User ID 
and together with the ActivIdentity token will allow you access to the electronic trading system.   
 
You will personally be responsible for the use of this token and data input during its use. Please 
remember that your ActivIdentity token, PIN and password are strictly for your own use and are not 
to be divulged to any other person. Please do not keep a written copy of your UserID and PIN with 
your token.  
 
Enclosed with this letter is your new ATIC PIN Enabled ActivIdentity® token (see fig 1) which is 
provided with a default 4 digit PIN. 

  (Fig 1.) 

You must follow the steps below to change the default PIN to your own unique 4 digit PIN. 
1. Press red power button  (top right hand corner of the token) 
2. “ENTER PIN” will be displayed 
3. Enter default PIN “1254” 
4. “NEW PIN” will be displayed 
5. Enter your chosen 4 digit PIN (this number is for use with your token only and 

should only be known to yourself) 
6. “****” will be displayed   
7. Press red power button  (top right hand corner of the token) 
8. “CONFIRM” will be displayed 
9. Re-enter your chosen 4 digit PIN  
10. Press red power button  (top right hand corner of the token) 
 

It will now show you your first eight character passcode. Passcodes must always be directly typed 
into the application and not entered as part of a macro.  
 
If you have any questions about the overall reasons for this change, please call BT Redcare on 
0207 645 5645. 
 
Yours sincerely 
 

 
BT Redcare & Payphones 
 
 
Q&A Briefing: Replacement of SecurID authentication with ActivIdentity authentication for 
Redcare Electronic Trading System. 
 
 
1. Who is affected? 

All users who currently access the Redcare Electronic Trading System via https://ets.redcare.com 
 
 



2. What is going to happen? 
As you know, in order to use the Redcare Electronic Trading System you currently have to authenticate 
using your SecurID card. SecurID is being replaced throughout BT by ActivIdentity tokens (ActivCards).  
 
An ActivCard looks like this: 

 (Fig 1.) 

 
 
3. What is the schedule for this? 

SecurID will be removed from use at 1800 of the 22nd June and the ActivCard should be used from that 
date. 

 
 
4. Will the support arrangements change? 

No.  Any issues with the URL should be reported via the Redcare Sales Desk (10:00 – 16:00 Mon – Fri) 
 

0800 800 628 
 
 
5. What is a UIN? 

This is your Unique Identification Number which is the number that you have been identified for security 
as a third party supplier of information. This has become necessary due to BT security polices. 
 
 

6. I have set up my ActivCard, what do I do now? 
Check your access via ActivCard, as follows 

o In Internet Explorer, navigate to https://ets.redcare.com 
o on the next screen, enter 

i. Username: your unique UIN 
ii. PASSCODE: the number from your ActivCard 

 
 
After you have logged in, you will see the Redcare ETS screens to which you have access. 
 
 
7. Do I have to keep turning the card on every time I wish to gain access? 

Yes, this provides security of the card by requiring you to enter your pin number each time it is required 
for use as well as extending the battery life of the card. 
 
 

8. Do I have to activate the card in a certain period of time? 
Once the card is in use, you should activate the card at least every sixty days to prevent the requirement 
of having to get the card pin re-set. 
 
 

9. Will I be able to use my Securid card after Redcare ETS users have migrated to ActivCard? 
No.   

 
 
10. What do I do with the old Securid card? 

Could you please return them using the label in the reply envelope after the 6th July 2009 
 
 

11. What if I want the card transferred to another user or would like a card for a new user? 
 

Please email paul.ireson@bt.com and he will arrange for the card to be transferred.  
Please provide the following details: 



 
Person transferring from – first name and surname 
Person transferring too – first name, surname and address.  
 
  

12. If I require no further access to ETS, what do I need to do with the card? 
You should return the card to Redcare and email paul.ireson@bt.com to arrange for the allocation to be 
stopped. 
 
 

13. If I leave my current company, what do I need to do with the card? 
 
See Question 12. 
 

14. What happens if I input the wrong values on the token? 
 

Switch it off and then re-power it.  
 

If after 6 incorrect tries your token will become locked.  
 
 

15. If I have problems with the token, who do I contact? 
You should contact the Newcastle Security Management team on 0870 8506711 quoting your UIN and 
the card number which is on the back. If they are unable to deal with your problem, they will advise you 
of a number to ring and the information that you must quote to that number. 
 
 

16. Does the move to ActivCard have any advantages to me? 
ActivIdentity cards will be issued only to named individuals for their own exclusive use, and will provide 
a higher degree of security for Redcare's customers and the service we provide. 

 
 

Question Contact Summary 
Questions about overall reasons for Change  Redcare    0207 645 5645 
Problems with the ETS URL   Redcare Sales Desk  0800 800 628 
Changes for use of token    E-mail   paul.ireson@bt.com 
Problems with the token    Newcastle Security Management 0870 850 6711 


